R F Consumer Grievance Redressal Forum

\// FOR BSES YAMUNA POWER LIMITED
. (Constituted under section 42 (5} of Indian Electricity Act. 2003) -

‘ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

4 Phone: 32978140 Fax: 22384886

BYP L E-mail:cgrfbypl@hotmail.com

SECY/CHN (15/08NKS

Complaint No. CG-146/2026

4

MUNESH KUMARI
) Vs X
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & II

ORDER SHEET

Date: 04.08.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL,.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder.

Fixed for filing rejoinder on 13.08.2026.

SECRETARY/REGISTRAR :




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384886

L E-mail:cgrfby pl@hotmail.com

) SECY/CHN 015/08NKS

R - ' ' .
v'/ Consumer Grievance Redressal Forum
A
1
P

Complaint No. CG-149/2026

SABA QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 04.08.2026

Present:
1. Mr. 1L.U.H Siddiqi, Counsel for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.
Case called out. Both the parties are present. .

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 13.08.2026.

H

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under saction 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

4 - Phone: 32978140 Fax: 22384886
B P L ‘ E-mail:cgrfbypl@hotmail.com

SECY/CHN Q13/08NKS

Complaint No. CG-147/2026

MEENU CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.08.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 13.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forui

‘ FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgribypi@hotmail.co
Website:www.cgribypl.co

Complaint No.CG-142/2026

PAWAN KUMAR
. VS .
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 04.08.2026

Present:
1. Mr. Pawan Kumar, The complainant.

2, Mr. R.S. Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPI._.

Case called out. Both the parties are present.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5} of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara. Delhi-11010:
Phone: 801093976(
E-mail:cgrfbypl@hotmail.cor
Website:www.cgrfbypl.con

m __"'-
Complaint No.CG-131/2026 -

RAZIA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 04.08.2026
Present: .

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.08.2026.

SECRETARY/RE FISTRAR




CGRF Consumer Grievance Redressal Foru
f' FOR BSES YAMUNA POWER LIMITI
{Constituted under section 42 (5) of Indian Electricity Act. 20-

Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Dethi-1101

) Phone: 80109397
E-mail:cgrfbypl@hotmail.cc

BYPL . , Website:www.cgrfbypl.ce

o

Complaint No.CG-118/2026

PROMILA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&I1

.ORDER SHEET

Date: 04.08.2026

Present:

o

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 18.08.2026.

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forun
P . FOR BSES YAMUNA POWER LIMITEC

M . {Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11010:

Phone: 801093976( -

‘ . E-mail:cgribypl@hotmail.con
BYPL Website:www.cgribypl.con

Complaint No.C(G-129/2026

PRIYA KUMARI & PYARE LAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&11

ORDER SHEET

Date: 04.08.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht. Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL..
Case called out. None present on behalf of the complainant. OP is Present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 18.08.2026.

SECRETARY[REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub- Statlon Building BSES (YPL) Regd. Office Karkardooma,
' . Shahdara, Dethi-110102

Phone: 8010939760

E-mail: cgrfbypl@hotmail. com

Website:www.cgrfbypl.com

Complaint No.CG-124/2026

MOHANMMAD IBRAHIM
) Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.08.2026
Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present.
Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The

matter is now put up for arguments.

Fixed tor arguments on 18.08.2026.

SECRETARY{REGISTRAR




Consumer Grievance Redressal Forum

‘FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgrfbypi@hotmail.com

Website:www cgrfbypl.com

%

Complaint No.CG-120/2026

BUNTY
. Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 04.08.2026

Present: \
1. None present on behalf of the Complainant,
2. Mr. R.S, Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

For the last 4 consecutive hearings, none is present on behalf of the complainant. [t seems that
the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as defauit. File be consigned to Record Room.

SECRETARY, ‘EGISTRAR




c G R F : Consumer Grievance Redressal Foru
Ao FOR BSES YAMUNA POWER LIMITE

e {Constituted under section 42 (5) of Indian Electricity Act. 20°

‘ Sub-Station Building BSES {YPL) Regd. Office Karkardoor

Shahdara, Delhi-1101

7 Phone: 80109397

¥ E-mail:cgribypl@hotmail. e
BYPL Website:www.cgribypl.cc

Complaint No.CG-144/2026

KIRAN DEVI
Vs _
BSES'YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 04.08.2026 :

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal granted. File be consigned to record room.

SECRETARY/REGISTRAR




CGRF

BYPL

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

: (Constltuted under section 42 (5) of Indian Electricity Act. 2003)
. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886

E-mait:.cgrfbypl@hotmail.com

N SECY/CHN Q) S/08NKS

Complaint No. C.G. No. - 87/2026

ASHOK ARORA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date : 04.08.2026

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Gopal Pai, Ms. Monika Sharma, Ms. Chhavi Rani, On
behalf of OP :

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL)
MEMBER (LEGAL)

“n
Qu-o"(’w —_—

"KHAN) (SHALABH KUMAR)
MEMBER (TECH.) ' AIRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
3 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypt@hotmail.com

SECY/CHN 01 S08NKS

E
BYPL

Complaint No. C.G. No. -92/2026

SHAHNAWAZ AKHTAR
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 04.08.2026

Present:

1. Mr. A.C. Tiwari, Counsel for the complainant .
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
OP filed site inspection report, same is taken onrecord.

Counsel for the complainant seeks time to file site map and the satisfy requirements of the
OP regarding the premises in question.

Fixed for further arguments on 18.08.2026.
. e ‘f‘&’/
L 4 b

(P.K. AGRAWAL) (S.R“KHAN) (SHALABH KUMAR)
MEMBLER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Etectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deilhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SMENKS

Complaint No. CG No. 91/2026

MOHD SAMEER QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 04.08.2026

Present:

1. Mr. A.C. Tiwari, Counsel for the complainant ‘
2. Mr. R.5. Bisht, Ms. Monika Sharma, Ms. Chhayi Rani, On behalf of OP

Casce called out. Both the parties-are present and heard.

- Both the parties are directed to conduct joint site visit to ascertain the usages of the
\\ connections in the building. Joint site visit to be conducted on 07.08.2026 at 3.00 PM.

Fixéd for further arguments on 18.08.2026.

B/ & T

(P.K. AGRAWAL) (S. IAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




CGRF

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886

B VP L

E-mail:cgribypl@hotmail.com

SECYCHN (1S 08NKS

.Complaint No. CG- 49/2026

IQBAL
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

ORDER SHEET

Date : 04.08.2026

Present:

1. Mr. A.C. Tiwari, Counsel for the complainant
2. Mr. RS, Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.

OP filed copy of their mail with site visil report.

\\ Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (S.l%)

MEMBER (LEGAL) MEMBER (TECH.)

(SHALABH KUMAR)

HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DISOSNKS

Complaint No. CG-107/2026

VIJENDER GUPTA
: Vs )
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 04.08.2026

Present:

1. Mr. Vijender Gupta, Complainant present in person
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.

During the course of arguments it is transpired that the present case is regarding name
change of connection having CA no. 100259906 which is in the name of Basheswar Nath. The
said connection was released in the year 1960. The K.No. file of the said connection is not
traceable.

The complainant submitted that the said person Basheswar Nath was tenant in the premises
and since the K.No. file is not traceable in the record of OP, he is ready to file Indemnity
Bond to this effect.

| In view of the above, the complainant is directed to file Indemnity bond with regard to the

fact that the R/c of CA no. 100259906 i.e. Basheswar Nath was tenant in the property and
also if any other person objects this name change, OP is at liberty to take action as per law.

Matter is disposed off with above directions, case is closed as above. File be consigned to
Record Room. '

€ on LoV

(P.K. AGRAWAL) (S:RTKHAN) (SHAEABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) “CHAIRMAN

\

—




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 0$50BRKS

Complaint No. C(G-140/2026

SUDHIR KUMAR TYAGI
Vs _
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 04.08.2026

Present:

1. Mr. Sudhir Kumar Tyagi, Complainant present in person
Mr. R.S. Bisht, Ms. Pragya Paliwal, Ms. Amita Sharma, Ms. Monika Sharma,
Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.

OP is directed to submit step wise details of the procedure of name change.

Fixed for further arguments on 18.08.2026.

a®
@ e (9/

(P.K. AGRAWAL) (S.RKF (SHAFABH KUMAR)
MEMBER.(LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

TSECY/CHN 01503NKS

Complaint No. CG No. -139/2026

JAGAN NATH TYAGI
) Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

P
ORDER SHEET

Date: 04.08.2026

Present:
1. Mr. Sudhir Kumar Tyagi, Complainant present in person
Mr. R.S. Bisht, Ms, Pragya Paliwal, Ms. Amita Sharma, Ms. Monika Sharma,
Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard-
OP is directed to submit step wise details of the procedure of name change.

‘Fixed for further arguments on 1R8.08.2026.

o
; (.r—‘ o —
U—J)

(P.K. AGRAWAL) AK (SHAUABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) 7HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECYICHN 01 50BNKS

Complaint No. CG. No. -105/2026

RAHAMATULLAH MALLICK
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.08.2026

Present:
1. Mr. Neeraj Sharma, A.R. for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
OP filed documents same are taken on record.
During the course of arguments, OP clarified that the complainant has submitted two sets of

GPA’s having same certificate number. It seems that the complainant has forged the
documents; OP may take action as per law for submission of forged documents.

The case is dismissed as default. File be consigned tc Record room.

Lo
\/ /
{P.K. AGRAWAL) (S.R. I{\N) {(SHAL KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN G150NKS

Complaint No. CG No. 39/2026

MOHD RAISUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.08.2026

Present: .
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. OP is further directed to produce site
photographs along with concerned official from the concerned division.

Fixed for further arguments on 13.08.2026.
y ( J .
U'"j‘

(P.K. A(;éﬁm (SRIKHAN) (SHAMABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) THAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN QI SO3NKS

| Complaint No. CG. No. -72/2026
ARCHANA SHARMA
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.08.2026

Present: ,
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. RS Bisht, Mr. Gopal Pai, Ms. Monika Sharma, Ms. Chhavi Rani, On

, behalf of OP

Case called out. Both the parties are preéent and heard.

Counsel for the complainant submitted photographs and documents to show that he has
demolished the extended chajja and also submitted that he has applied for new electricity

connection again.

‘ Both the parties are directed to conduct joint site visit on 21.08.2026 at 3.00 PM to ascertain
the above stated fact by the complainant, ]

Fixed for further arguments on 25.08.2026.

( b e el

(P.K. Ac:mAL) (S.R'KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
- Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -70/2026

SUNIL KUMAR TYAGI
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.08.2026

| Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. RS, Bisht, Mr. Gopal Pai, Ms. Monika Sharma, Ms. Chhavi Rani, On
behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant filed certain documents, same are taken on record.

OP is directed to provide present load on transformer.

Fixed for further arguments on 25.08.2026.

; ‘ o
b G fn P
(P.K. AGRAWAL) (SRIKHAN) (SHA}:&BH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail.cgrfbypi@hotmait.com

SECY/CHN 0150BNKS

Complaint No. CG No. 412/2025

MUNNA KUMAR
Vs
N BSES YAMUNA POWER LIMITED (D) G.T. ROAD r

ORDER SHEET

Date : 04.08.2026

Present: -
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Vidya Kumar Yadav, Ms. Monika Sharma, Ms. Chhavi
Rani, On behalf of OP |

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing de-sealing orders.

OP stated that they have asked for dues of three connections from the complainant. Now
they are withdrawing dues of CA no. 100927129 and 101038804 under ‘zero cut policy’. Only

dues of CA no. 100993186 are payable by the complainant.

*Fixed for further arguments on 25.08.2026.

(P.K. AGRAWAL) (S.R“KHAN) : (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY:CHN DISIBNKS

Complaint No. C.G.No. 57/2026

MEENA GUPTA
_ Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.08.2026

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 25.08.2026.

-\
ﬁ/ (s%w) o |

(P.K. AGRAWAL) (SHALJABH KUMAR) )
MEMBER (LEGAL) MEMBER (TECH.) CH[_\IRMAN



Consumer Grievance Redressal Forum

C G R F . FOR BSES YAMUNA POWER LIMITED
oy (Constituted under section 42 (5) of indian Electricity Act. 2003)

| M Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

b . Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN O1508NKS

BYPL

Complaint No. CG-78/2026

MEHRU NISHA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER.SHEET

Date : 04.08.2026

Present:

1. Mr. 1 U H Siddgqi, Counsel for the complaihant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of O

Case called out. Both the parties are pfesent and heard.
Counsel for the complainant wishes to withdraw his complaint,

' Withdrawal allowed. File be consigned to record room.

B/ @ oV e —
1 (P.K. AGRAWAL) (S.R"KHAN) (SHALABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CV\IRMAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
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SHIRTY
) - ' VS \ .
! ‘ BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

f " Date: 04.08.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani, On behalf of OP

’ Case called out. Both the parties.are present and.heard.
OP filed site visit report, same is taken on record.
’ OP seeks more time for getting the name change done.

Fixed for further arguments on 25.08.2026.
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